WE CARE

At SNC-Lavalin, we take our responsibilities WE CARE
as a global citizen seriously. NOUS VEILLONS
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We reinforce our core
WE CARE values in
our offices worldwide
through programs at
both the corporate and
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business unit levels.
These range from
company-wide health,
safety and environ-
ment guidelines and
leadership training to

concrete social action
WE CARE

in our communities.

We are dedicated to
client satisfaction
and to continuously
improving our opera-
tions across all our
sectors of activity.
The quality of our
work is a major factor
in our success and
our divisions are
generally certified
by representatives
of the International
Organization for
Standardization

and compliant with

ond complant v WE CARE ABOUT THE COMMUNITIES

aualitystanderds WHERE WE LIVE AND WORK AND
THEIR SUSTAINABLE DEVELOPMENT,
AND WE COMMIT TO FULFILLING OUR

RESPONSIBILITIES AS A GLOBAL CITIZEN.
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our WE CARE values '

into concrete action ! | |
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in our everyday opera-
tions, please see our

—_— WE CARE ABOUT THE
Sustainability Report
to be published in QUALITY OF OUR WORK.

Spring 2011.

SNC-LAVALIN 2010 ANNUAL REPORT
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